Quality Hotel NOAH’S On the Beach Top Performer for 2010 

Newcastle’s iconic Quality Hotel NOAH’S On the Beach was the big winner at Choice Hotels Australasia’s (CHA) annual Franchisee of the Year awards, held at the Gold Coast this week, winning the Quality Hotel Category. The Awards recognise excellence in customer relations, marketing, branding, franchisor relations, training and development, profitability and amenities.  

NOAH’S Managing Director, Martin Hawcroft said, “We are absolutely delighted to have received this prestigious award.  It recognises our investment in a high standard of accommodation, our commitment to ensuring a quality dining experience and our professionalism in providing excellence in conferencing facilities and services. NOAH’S is much more than bricks and mortar, we provide a welcoming home away from home for travellers, who are greeted by the smiling faces of our friendly longstanding Novocastrian staff. This award also validates our commitment to training and development in all areas of the hotel.” 
The Hawcroft Family are proud that so many Novocastrians choose to celebrate life’ s special occasions in their multi award winning restaurant Jonah’s On the Beach or in one of their eight spectacular function rooms. The family are also passionate about the promotion and development of tourism in Newcastle and the hotel supports and participates in many initiatives. 
Choice’s 48th annual conference was held at the RACV Royal Pines Resort from 1 – 4 September. David Bayes, CEO of Choice Hotels Australasia presented the awards and Global President & CEO of Choice Hotels International, Steve Joyce, congratulated the winners.
Debera Mackenzie, NOAH’S
 Business Development Manager, was presented with a Champion of Choice award during the event.  This accolade acknowledges individual exceptional service and effort and commitment to building the Choice brand.

Quality Hotel NOAH’S On the Beach now automatically qualifies for Choice Hotels International’s Hotel of the year Award to take place in the US next year.  
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